Information on 
ParentsOnline
Portal
Sterling Schools offers an online portal where parents can log in to see various information
about their children enrolled in our school system. The available information includes
Attendance, Grade Card, Progress Report, Schedule (for junior and senior high students), and
Transcript.
Viewing the Progress Report is probably the most frequent activity in the online portal as
parents are interested in how their children are doing in their classes, and the Progress Report
provides the most uptodate grade information reflecting what the teachers have entered in
their grade books. This is probably most applicable to parents of 3rd12th graders. Although
parents of first and second graders are also welcome to check on their children’s grades, there
are likely fewer individual grades to see because of more group activities at those levels.
Furthermore, there are no kindergarten grades to view.
If you have had access to the ParentsOnline portal in the past, your credentials for logging in
should be the same as before. If your child is not listed on your portal, if you have forgotten
your username or password, or if you have trouble accessing the information you want, please
contact me using my contact details listed at the end of this note.
If you have never used the ParentsOnline portal before, please fill out the form found at:
http://goo.gl/forms/jG74c9izm9
The information you provide will be used to start setting up your account, at which point you
should receive an email with a link to click to finish that process. Once the account is
completely set up, you should receive an email explaining that your account is ready to be used
along with some details on how to log in and access the portal.
Please feel free to contact me at any time if you have questions about the online portal or if you
experience problems accessing it.
Terry Robson
District Technology Coordinator
6202782171 X4504
robsont@usd376.com

